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country that
extenas beyvona

+ population: 1.3 million

+ area: 45,339 km2

+ 2,222 islands and islets

+ currency: Euro

+ member of: EU, NATO, WTO, OECD, DIGITAL 5
+ |ICT sector: 7% of GDP

+distance from Estonia to Australia 13 450 km
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electronic ID

The strongest identity.

+ e-ID, mobile-ID, smart-ID
+ travel

+ digital signing

+ I-voting

+ business, banking

+ state and healthcare

+ public transport

+ loyalty card
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The busiest highway of e-Estonia — X-
Road. &
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+ 99% of state services are online
+ over 2000 services
+ over 900 connected organizations, databases

STATE
+ over 500 million transactions per year PORTAL
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The busiest highway of e-Estonia — X-

Road.

+ 999% of state services are online

+ over 2000 services
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Q_ Requests this month*

* 5k

Ei%”ﬂ}ﬂ%:ﬁ‘mﬁ inyoor feee
cXChahge
/ Previous month Previous year Requests to date*
The busiest highway of e-Estonia — X- -
b~ [~ <% consecutive days of smooth As of 2001, the protocol
R O ad W W) X-Road experience in Estonia* has been amended only 4 times

* Estimate, based on data from 5/1/2017

O The X-Road in Estonia has: Number of services that
o can be used via the X-Road
institutions and enterprises
public sector institutions
organizations as indirect users of X-Road services
interfaced information systems

security servers installed by members E rty wh - .
very party who provides services

offers 8 services on average

Q_ 5 most popular* service providers Most popular platforms of
information systems that have
been interfaced with the X-Road

Reqister of taxable persons

Estonian Medical Prescription Center
Estonian Education Information System
Estonian Traffic Register

Access Bights Management System

* By query count towards the service provider in previous month

https://www.ria.ee/x-tee/fact/#enq Last year the X-Road saved O Z\ years of working time.

*Assuming that every request saves 15 minutes and 5% of requests submitted via the X-Road involve
communication between people, then using e-services helped save 7,182,262 working hours in pevious year.
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+ centralize ICT investments J
+ business case based approach =~~~ 0 . - AR E s &
+ cross- institutional coordination ~ .. = oo ~ = R s Y
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11
ministries

~

G\ Ministry of Economic Affairs and Communications

2 departments performing the specific cross institutional tasks
- RISO - information systems and infrastructure

- ITAO - information society services dev.

O@OO

ICT investments Regulation Frameworks Services
Catalogue




11
ministries

Org + ICT Projects of the Business Analysis
Strategy and Prototyping
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Projects portfolio Project As-Is -> ToBe = Internal and external
(content + ict) measurable value



11
ministries

Number of the Projects in 2014:

300
=) @

Total costs: Total costs: Total costs:

107 MEUR 13 MEUR 2,5 MEUR
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ESTONIAN PUBLIC SERVICE CATALOGUE

CATALOGUE http://mkm-itao.github.io/catalogue/

Estonian public service catalogue is a simple web-based tool to generate overview of public services. Public service is direct contact between some public sector institution and it's clients:

citizen, business or NGO. Catalogue is first of all meant for clients to find services what they are looking for. Secondly it aims to remind public sector who is it working for.

Service catalogue is filled in by each authority. Every service owner is responsible for having up to date service information in catalogue. Centrally is service management and describing

coordinated in by Information Society Services Development Department in Ministry of Economic Affairs and Communications.
In total there are about 40 institutions, 11 ministries using service. Project materials are available in Github (Estonian).

Also statistics about public services is collected via service catalogue. All data is publicly available via APL.


http://mkm-itao.github.io/catalogue/
http://mkm-itao.github.io/catalogue/
http://mkm-itao.github.io/catalogue/
http://mkm-itao.github.io/catalogue/
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& Soomsibility Help

REPUBLIC OF ESTONIA
MINISTRY OF ECONOMIC AFFAIRS
I AND COMMUNICATIONS aciivities

I
e_db0| aled 115

Service search

Service search Numbers Mlseries 7 organisations
P P Service search aoEn
|"E:| All services across channels . Notification service of state portal eesti.ee (4 Aasnan
L=5r State and local governmeant authorities and other parformers of public law funcid
Enter keyword netifications related to You or Your comganies to the e-mail addresses personalid 1 5 5 O
Number of times Annual Annual - i by The e regisyeodeBenstien, .
ime s (= . )
Name the service has satisfaction administrative e cuimer o & zzriee cherpely Szl Beguislion Se rVI Ces
been rendered (%) cost aninssRsen
1 3 et group
B . ice type Issuing the document proving the right to drive = 703207
E- SEIf sernvice 5042 345 63.78% 714 273.00€ 3.88h d O m al n S . h I Entering the data of the document proving the right to drive into the traffic registry and issuing the driving licence of B,
'C.e e AM, A1, AZ, A, C1, CIE, C, CE, DL, D1E, D, DE, T categorias and driving licences for hikas ancines and tram
Eesiee One Stop Shop 847 533 - 0.16h T A0 smrice chammely Sistfics Rmqustion
[ Citizenship 2nd population 1 2
Webpage 162 808 024 53.27% 813 195.50€ 40.00h [ Citizenshig and migration
Jerzanal identification documents Submitting e-tenders in public procurements typ eS
S mart Device 12 808 - _ R 5 8 f=pulatizn Submitting tendsars in public procurements published at Public Procuremeant RegH
4 mmrice chernmly Sabetiz Feguletior
o Insumpticn, travel, property
DigiTV 0 - - - Sub- S
nzummer pratection . . N
E i 0 . bocing F Checking the validity of an identity document & 10.02.2047
-mal 441556 T 1282.00¢ 152.16 dol I lal nS - You can check the validity of an identity document: by entering the number of the document.
loney and propesty &l zervios chennely  Solisfics  Reequistion
Phone 1852 457 71.25% 0.22€ 0.08h
[ Economy and entreprenzurship
Fax 0 - - [ dctivtes subject o notfcation and 0022087
o ::':’ An electronic solution for simplifying administrative procedures (Electronic Maritime Information
. ing
Mail 27 707 13.64% ; 6.00h ] Cormmarieaion sné metie Sjm'“)
ghmmy The EMDE application aims to simplify administrative procedures applied to transmission of maritime notifications, filling in
TEX Message 375 - - D:":gdb - and submission of documents and checking procedures,
ntragrenmrei
i i [ Farsign financing &8 ervice cherncly olistics Reguidtion
Service Office 881 301 70.08% 164 869,006 64.11h N
[ Teuriem
At the Customer 16 547 . B i _ Fire safety self inspection report submission 2 10.02.207
[ Education and scienca The progristor of 2 building submits = fire safety report for any building whers fire safety risk is elevated, where lots of
e [ te or whers significant materizl da i ible. The rt is submitted to the ERB.
Haldusala teenuste statistika kokku 171 930 653 63.32% 1693 619.72€ 266.39h g;u':ﬂt:‘ :Dp E_ corarmEEer ) " sli:j: EISE SRR poshe Epa AT s s =
[ Smne=
[ Envirgnment and emm Ntz




elaborated

Clear and honest principles

Life events

Share and reuse interoperability solutions for public administrations
iszion > ISA > Joinup > Projects > Core public s=rvice = Seolutions > Core public s=rvice vocabulary O

@ ) Find solutions @ Share and Collaborate Keep up-to-date 3,3 People

Catalogue Federated repositories

13.53/5 | 15

f [W]c-lin |

Core Public Service Vocabulary
{ ) 45| 4wmt=x| Q Editor's Chaice

wol=s

Q Editors cheice

https://joinup.ec.europa.eu/node/6452

1



https://joinup.ec.europa.eu/node/64521
https://joinup.ec.europa.eu/node/64521

LIST OF PUBLIC SERVICES AVAILABLE

Slart-up grant: A start-up grant aims Lo secure the livelihood ol a person who becomes an entrepreneur during the time that it is estimaled Lo be necessary Lo slart and establish [ull-time

Finland ) o . . .
business activity. The maximum lime, however. is 18 months.
Estoni Start-up grant: The slarl-up grant aims Lo supporl the creation of enlerprises thal have a lot of development polential, and thereby expand regional entreprenenrship and number of
slonia
exporlers.
Eslonia Entrepreneur's applications Lo the Social Insurance Board: The entrepreneur shall see applications saved and submitled wihtin the last 12 months.
Eston submission of applications and documents in the Company Registration Portal: The Company Registralion Porlal is an Internel environment that allows entreprenenrs Lo submil
slonia

eleclronic applications, documents and annual reporls Lo the Commercial Register.

ESTONIA - START-UP GRANT

Description: The start-up grant aims to support the creation of enterprises that have a lot of development
potential, and thereby expand regional entrepreneurship and mumber of exporters.

Type: Grants

Langnage: English

Sector: Entrepreneurship

Channel: Counter service at the burean

Channel: E-selfservice

Channel: Web address

Event: Starting Business

Service provider: Ministry of Economic Affairs and Communications (administrative area

Public Organisation: EE (Enterprise Estonia)
Formal Frameworl: There iz no Wame for Formal Framework. Click for more information.
Cost: There 1z no Value for Cost. Click for more information.

FINLAND - START-UP GRANT

Description: A start-up grant aims to secure the livelihood of a person who becomes an entrepreneur during the
time that it iz estimated to be necessary to start and establish full-time business activity. The maximum time,
however, 13 18 months.

Input: There i3 no Name for Input. Click for more information.

Language: Englizh

Language: Finnizh

Language: Swedish

Channel: Web page

Channel: Printable form

Channel: Service location

Channel: eChannel

Event: Starting Business

Service provider: Employment and Economic Development Office

Public Organisation: Employment and Economic Development Office
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+ once-only
+ no legacy

+ digital by default =" Yo

+ data first oG AR R A My

+ not only digitalisation but 't-ransfor,m'ation"t‘_h“rLk”'?_ % :
digitisation , SRy o

Ve



elaborated

Clear and honest principles

+ Public Information Act (2007)
+ General Part of the Economic Activities Code Act (2014)
+ Principles for Managing Services and Governing Information (2017)

https://www.riigiteataja.ee/en/eli/507072017004/consolide



https://www.riigiteataja.ee/en/eli/507072017004/consolide
https://www.riigiteataja.ee/en/eli/507072017004/consolide
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Janek Rozov
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