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+ population: 1.3 million 

+ area: 45,339 km2 

+ 2,222 islands and islets  

+ currency: Euro 

+ member of: EU, NATO, WTO, OECD, DIGITAL 5 

+ ICT sector: 7% of GDP 

 

+distance from Estonia to Australia  13 450 km 
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+ Technical 

+ Organisational  

+ Basic principles 

+ Legislation 

 



The strongest identity. 
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+ e-ID, mobile-ID, smart-ID 

+ travel 

+ digital signing 

+ i-voting 

+ business, banking  

+ state and healthcare 

+ public transport 

+ loyalty card 



+ 99% of state services are online 

+ over 2000 services 

+ over 900 connected organizations, databases 

+ over 500 million transactions per year 

The busiest highway of e-Estonia – X-

Road.  
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Best secret weapons. 
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+ centralize ICT investments  

+ business case based approach 

+ cross- institutional coordination  



11 

ministries 

In Ministry of Economic Affairs and Communications  

2 departments performing the specific cross institutional tasks  

- RISO – information systems and infrastructure 

- ITAO – information society services dev.  

 

Regulation ICT investments  Frameworks Services 

Catalogue 



11 

ministries 

Org + ICT 

Strategy 

Projects portfolio  

(content + ict) 
Project As-Is -> ToBe = Internal and external 

measurable value 

Projects of the Business Analysis  

and Prototyping 
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48 
14 

300  

Total costs: 

 

 107 MEUR 

Total costs: 

 

 13 MEUR 

Total costs: 

 

 2,5 MEUR 

Number of the Projects in 2014: 
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58 

Sub- 

domains 

13 

domains 

115  

organisations 

1 550 

services 

12 

types 

Clear and honest principles 



Clear and honest principles 

Life events 
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Clear and honest principles. 
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+ once-only 

+ no legacy 

+ digital by default 

+ data first 

+ not only digitalisation but transformation thru 

digitisation 



+ Public Information Act (2007) 

+ General Part of the Economic Activities Code Act (2014) 

+ Principles for Managing Services and Governing Information (2017) 

 

https://www.riigiteataja.ee/en/eli/507072017004/consolide 
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Thank you for your attention 

 

Janek Rozov  

janek.rozov@mkm.ee 

     @janek rozov 
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