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JOINED MODEL
OF PUBLIC ADMINISTRATION

A part of the state
competencies is transferred
to local and regional level
(municipal and regional
offices).

Territorial self-governing
units (municipalities and
regions) differ to each other
by the scope of performance
of the state administration
(delegated competence).

Public Administration

Regions and

Municipalities

State Administration

Central State

Administration

Bodies

Self-government

Deconcentrated
bodies of state
administration
in the territory
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Municipalities with basic
scope of delegated
competence (6254)

TYPES
OF MUNICIPALITIES

Municipalities with basic
scope of delegated
competence (6254)

?;Lzz(e)rr;unicipalities belong to this Municipalities with
authorised municipal office

Municipalities with extended (388)

scope of delegated
competence (388/205):

These municipalities perform the
state administration in delegated
power also in the territory of other
municipalities, it means for
municipalities, which belong to their
administrative district.

Municipalities with
extended powers (205)
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MOTIVATION

To motivate other municipalities to
set premium services and thus
improve the overall quality of
public services.

GOOD PRACTICE

Identify good practice and share it
among other offices.

AIMS OF THE CONTEST
FRIENDLY OFFICE

AWARD

To award the representatives of
municipalities who of their own
will started offering better
services.

MAPPING

To map the state of public services
offered by Il and Il type
municipalities.
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ACCESSIBILITY

Office hours,
availability of forms,
on-line ordering system,
possibilities of payment,
facilities of the Office,
facilities for parents with
children.

CRITERIA OF THE CONTEST
FRIENDLY OFFICE

TRANSPARENCY COMMUNICATION
Publication of materials Profiles on social
from the City Council, networks,

web or mobile apps,
system of life situations,
newsletter,

city contracts,
urban plan,
strategy documents,
open budget application.
employees.

QUALITY
CAF, Local Agenda 21,
EFQM, CSR,

ISO standards,
benchmarking, process
management, strategic

planning and

management.

contact list of the Office
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67% of municipalities
have own web portal

RESULTS with city maps.
Type Il municipalities, 2017

60% of municipalities
have online ordering
system for the agenda of
identity cards.

Statutarni mésto Prostéjov | Rozpoéet mésta rok 2016

Celkovy prehled vidajd

Cnvem ansisa ot

854 405,69 954 964,65 817 910,34 @

Cerpéni vidajl v oblastech

52% of municipalities
have more than 30
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office hours per week.

62% of municipalities
have own open budget
application.
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AWARDS FOR THE WINNERS
FRIENDLY OFFICE CONTEST

]
pRIVETVY oRA

PRIVETIVY URAD 2016
s povéfenym obecnim ufadem
piklady dobré praxe
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PUBLICATION
EXAMPLES OF GOOD PRACTICE

Brochure is about the setting
of unique services or about
the more common services,
but in a higher quality or
range.

It is focused

on the process of
enforcement,
implementation
and operation of
services.

PRIVET v UBA
PFil

D 201
Tklady dobre Praxe

Wi URAD

PRIVET

PRIVETIVY URAD 2016

obci s povéfenym obecnim ufadem
piklady dobré praxe
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COMPARISON

On-line ordering system (ID cards) 55 % 60 %
Results suggest that there
has been an average oOfn‘-jl:s\:sordermg system, monitoring workload 37 % 41 %
increase of 5 to 10 percent
in the number of Changing table for parents with children 56 % 66 %

municipalities which offer
. Possibility of payment of administrative fees
observed services. _ 73 % 78 %
by credit card

City development plan on a city website 90 % 96 %

(Friendly Office contest — :
of type Il municipalities Own system of life situations on the city 2% 27 %

2016 and 2017) website (instructions)

City map portal on city website 57 % 67 %

Complete contact list of the Office employees

) ) 99 % 100 %
on city website

City development strategy on a city website 65 % 84 %
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DASHBOARD
PUBLIC ADMINISTRATION
IN NUMBERS

www.kvalitavs.cz

Kvalitni spréva Kvalita v orni2atii v Konfarsnee v Plivitivi 0lad v Dol .

Kvalitni sprava
Koy i

valitni

Zpét
Spravni ¢innosti za rok 2016

1550034 Potet vydanych obtanskych prikazd, cestovnich dokladd
ordarch abEansidfeh petiaid a fidicskych prikazd, r. 2012 - 2016

696 603

vydanych cestovnich pasd

789620
vydanych fidigskych prikazd

548144
zanesenych novychi ojetychvozidel
do registru vozidel

443817

vyfazenych vozidel z registru vozidel

7194
pracovist Czech POINT
& 79%
] pracoviét Czech POINT
i °

6150 u se nachézi na obecnich Gfadech
tolik se v priméru vydalo obéanskych prikazd
katdy den (poditany jen pracovni dny) 2115637
vystupl pracovisf Czech POINT

Ministerstvo vnitra CR
Datak roku 2016

Obéansky pritkaz je zakladnim dokladem totoZnosti a pro obéany CR stardi 15 let s trvalym pobytem na izemi Ceské republiky je povinnosti ho mit
Lze jej plitom vydat i osobém miadiim. Od roku 2012 mohou obéané volit mezi variantou bez £ipu nebo s éipem umaZfiujicim zapséni dalich
aplikaci

Kvalitni sprava =« -

Kvalitni shizby. spokojeni obEané

Vefejna sprava v éislech

Po kliknuti na obrazek se objevi dalsi infografiky.

ADMINISTRATIVNI CLENENI ZAMESTNANCI 0BCi A KRAJO
STATU

EVIDENCE OBYVATEL

nformace o ads

SPRAVNI CINNOSTI

Kvalitni shuzby, spokojeni obéané

Vefejna sprava v cislech - Volby

Zpét

Volby do zastupitelstev obci a kraji

Volby do 1as

62121

zvolenych zastupiteli

s o
ER 27%
mukh ten

46 let

pramérmy vik zastupitele

3737564
voliéd
44,46%

volebni Géast

14752

volebnich okrskd

Ministerstvovnitra CR
Data k roku 2016

probéhly v 85 abeich
2015,13 6.2015 a 26 9 2015 Dale uvadime zajim

Volby do zastupitelstev obei

Volby do

675

volenych zastupiteld

]
80% 20%
mutd en

50 let

pramérmy vék zastupitele

2579 668
voliéh
34,57 %

volebni uéast

13 660

volebnich okrskil

Volby do obecnich zastupitelstev se konaji kaZdé 4 roky. Posledni kemundini volby se v Ceské republice konaly v Hjnu 2014, piitemZ v roce 2015

é v 78 obcichl. op: & i Iby. & to v terminech 31.1. 2015, 14. 3.

i, véetnd Prahy, i a méstskjch
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Présidence de la République tchaque
'Europe
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