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Why is it useful for the police and
municipal agencies to collaborate?

N Reducing problems of crime or extremism and
improving the citizens’ sense of safety

N Adressing causes of recruitment to crime and
extremism at the local level

N Different agencies have different capacities
and tools

N Coordination of policies and measures
N Information sharing



What are the necessary conditions for good
practices of interagency collaboration?

A

A

Legislation and policies facilitating partnership and
information sharing

Suitable arenas and organisational models for
collaboration

A common ground where police and municipal
agencies and practitioners share agendas and goals

A high level of trust between practitioners in
relevant agencies

Trust is built through fruitful collaboration and
positive experiences over time

Trust may be directed towards institutions and/or
individual practitioners

Trust makes colleboration smoother



N

N

Policies and models for
interagency collaboration in Norway

Important legislation:
The Norwegian Police Act, Section 1:

“The police shall through preventive, enforcing and
helping activities contribute to society's overall
effort to promote and consolidate the citizens'
security under the law, safety and welfare in
general.”

This means:

The Norwegian police has a strong mandate to
prevent crime — prevention is the primary strategy!

The police is tasked to promote the security and
welfare of the citizens in collaboration with other
agencies — municipalities are main partners



Policies for
interagency collaboration

Governmental policies and action plans for
preventing crime and violent radicalisation

Legislation regulating confidentiality and
sharing of information between agencies

Professional cultures may inhibit or encourage
interagency collaboration

Education levels and training of practitioners
from relevant professions



Organisational models and roles for
interagency collaboration in Norway

N Police councils:

N Strategic level: Forum for dialogue and coordination on crime

prevention and public security issues between municipality and
local police.

N Usually chaired by the mayor, seconded by local police chief

N SLT: Coordination of local preventive efforts against
drugs and criminality

N Operational level: Municipal SLT coordinators, social/youth
workers, (preventive) police contact, school, child welfare, ++

N Coordinating in interventions towards specific individuals.
N Information sharing, confidentiality is often an issue.

N Police radicalisation contacts/coordinators

N Liasons between the Police Security Service (PST),
the local police and municipalities

N Their roles vary: some engage in spcific cases, others do not



Finding common ground for
interagency collaboration?

Police agenda: Municipal agenda:
Security and Social welfare
crime control and care




Finding common ground for
interagency collaboration?

Police agenda: Municipal agenda:
Security and Social welfare

crime control and care




Care and Control:
The dual roles of professionals

N Most professional roles have aspects of care and control -
but with different emphasis, and change over time

N Medical doctors: mostly care, but also control tasks
N Teachers: mostly care but, also control tasks
N Social workers: mostly care, but also control

N Police: mostly control roles, but also care functions:
W Protecting victims of crime
WAiding vulnerable people
“Preventing crime
WHelping youths to stay away from crime or drug abuse, etc.

N Professionals feel tension between between these roles

N But dual roles may also provide opportunities for
interagency collaboration - common grounds



Comparing interagency approaches
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Graph: Jennie Sivenbring and Robin Andersson Malmros (HEX-NA project)
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Statutarni mésto Brno
Méstska policie Brno
Stefanikova 43
602 00 Brno
"% tel.: +420 541 124 111
e-mail: podatelna.mpb@brno.cz

B\ www.mpb.cz

Foto: Tino Kratochvil

Sdileni informaci a zaznamu ziskanych a porizenych strazniky
MP Brno prislusSnym organum verejné spravy a Policii CR

Ing. Martin Sobotka
vedouci Inspekce feditele MP Brno



MESTSKA POLICIE BRNO
VASE POLICIE

Pro€ praveé tohle téma? Je tato problematika dulezita?

Pro Méstskou policii Brno, ano!

e provozujeme MKDS s 364 kamerami (cca. 500 GB dat mésicné)
« provozujeme lokalni kamerovy system na 17 objektech s 111 kamerami

e prumérné ro¢né evidujeme 185.000 udalosti, 71.000 prestupku v dopravé a 7.000
prestupku obecnych,

 straznici jsou vybaveni osobnimi kamerami k vyuzivani opravnéni dle § 24b ZOP
« 41 sluzebnich vozidel + 4 motocykly BMW s kamerovym systemem HYDRA

Toto vSe jsou informace a zaznamy, které poskytujeme policii, organum obce a dalSim
organum verejné moci. Ro¢né se jedna o stovky zadosti.



MESTSKA POLICIE BRNO
VASE POLICIE

Stav ke konci roku 2020

« pozadavky vyfizovany pouze fyzicky ,vypalovanim na CD nebo DVD® pfipadné
kopirovanim na externi disky apod.

« zbyte¢né naklady: nakup medii, kancelarského papiru, tisk, PHM do sluzebnich
vozidel (rozvoz na podatelny), pracovni Cas zaméstnancu MP Brno pod.

» nékolik let vyvijen opakovany tlak na dozadujici organy a policii, na zfizeni vlastnich
elektronickych ulozist pro sdileni a ukladani pozadovanych zaznamu - NE.

 dalSi nabizenou variantou bylo sdileni medialnich soubort pfimo z AISMP spolecné s
dalsimi dokumenty pfi oznameni dle § 10 ZOP — NE.

« Uspé&ch pouze u KRP JmK a UMC Brno — stfed.



MESTSKA POLICIE BRNO

VASE POLICIE

Agendovy informacni systém Méstské policie Brno

Q Méstska policie Brno - IP Adresa poditate - 10.5.10.85 = =) x

Aplikace  Mdstroje  Mdpovéda Udalosti  Mastavenizobrazeni  Zobrazeni

B8 udslosti ctrieu & Dozory 2 hlidky CtreD 14} Lokalty © GPs [E| Evidence blokfi, BPN, uznani diuhu & PFedani sluzby Martin Sobotka 0s£.:289715 Revir: IR

B8 aznam udalosti > ‘

EO00

Vyhledavani uddlosti | Wyhledavani RZ (vozidel) | Vyhleddvani subjektl | Parkovacka Garovy kdd

& Podrobné: Od: | 01. 08. 2021 00:00 +| @ Hlede Corle
Adresa: Tvo: [T ] €innost: Do: |02. 08. 2021 10:30 =]\ Vym= hodnoty

Cas Adresa (kde) . Typ Vyfizeni u (Komundini udalosti) Ustanowveni P.. F.. Vi. IDE.
Datum AEL Cast obce TEEEss & Cinnost Vyfizeni p ORP Zdroj
00:15 Echo 20 M Labskd 9, Brno-Stary Liskovec T 0788
01.08.2021 AED Brno-Stary Liskovec Technickd ZaloZeno i
00:38 Zap20N Veselka(uzemi), Brno T e
01.08.2021 6-5 ZaloZeno )
00:45 Bys 20N, namésti 28. dubna-slufebna MP Bystrc, T 0797
01.08.2021 Hrdz 20N Brno-Bystrc Ufedni zdznam ZaloZeno )
01:08 Tdbor 30 N Horova-siuZzebna MP revir Tabor, Brno T 0433
01.08.2021 Administrativa ZaloFeno )
01:04 Bata 60 NOC | Kfenovd 4, Brno T 0188
01.08.2021 Brno-stied 9-5 ZaloZeno E
01:48 Tdbor 30 N Horova-sluZzebna MP revir Tabor, Brno T 0433
01.08.2021 6-0 ZaloFeno i
02:02 Bata 30 NOC | Kfenovd 4, Brno T 0188
01.08.2021 Brno-stied 9-5 ZaloZeno E
02:02 Sev20M Movackova - sluZebna MP - revir Sewver, T 0516
01.08.2021 6-5 ZaloZeno [
02:03 Zap20N Labskd, Brno T Py
01.08.2021 Brno-Stary Liskovec 6-5 ZaloZeno B
02:26 Echo 60 N Labskd 9, Brno-Stary Liskovec T P
01.08.2021 AED Brno-Stary Liskovec Ufedni zdznam Zalofeno i
03:01 SevzOn Hviezdoslavova, Brno T 051
01.08.2021 Brno-Slatina 6-0 ZaloZeno B
03:07 Psovod 10M | Kadtanovd 34, Brno-Brnénské Ivanovice T 0788
01.08.2021 Brno-Tufany 9-6; 6-0 ZaloZeno i
03:07 Tdbor 30 N | Hradeckd, Brno T 0433
01.08.2021 6-0 ZaloZeno [
03:08 Zdp20M Labskd, Brno T Py
01.08.2021 Brno-Stary Liskovec 6-5 ZaloZeno i
nI1d Fcho G0 1 | ahskdA. Arno T n4og h

E Predané uddlosti do tabletu pofet = 0

| | Hromadny tisk -~ Zobraz filtr Spol.Rizeni Podrobné
Potet zéznamil: 158 |-4 obecné tisky




MESTSKA POLICIE BRNO
VASE POLICIE

QE;-\.RQA

Agendovy informaéni systém Méstské policie Brno |: R\ UMAS

ISO/NEC 27001 001

« vlastni informacni systém vytvorfeny a spravovany zameéstnanci MP Brno
« soulad s ISO/IEC 27001:2013
 pravidelny audit v ramci systému bezpecnosti informaci (ISMS)

« evidence veskeré CcCinnosti napf. evidence prikazovych bloku, GPS a mapoveé
podklady, kamerové systemy, PCO apod.

« veSkera data ulozena na vlastnim databazovych serverech

 integrace agend — personalistika MMB, spisova sluzba, registr vozidel, registr ridicd,
PATROS a PATRMYV, hlasna sluzba mimoradné udalosti, ISZR, AISEO (evidence
obyvatel), ISEP, SOBD (parkovani, vjezdy, vnitrobloky)



= MESTSKA POLICIE BRNO

VASE POLICIE

Zmena systéemu v roce 2021

Nutnost kone€éného vyreseni problému prfi dodrzeni pravidel uc€elnosti,
efektivnosti a hospodarnosti (3E).

Koneéné feSeni: Microsoft 365 OneDrive pro firmy — § Microsoft

« sdileni odkazu k souborim ulozenym na vilastnim cloudu (1TB) pfimo dozadujicimu organu
formou e-mailové zpravy

« odkaz je pfistupny 10 dnu a poté je odstranén

« ochranu a bezpecnost Ogjajfj zarucuje Microsoft — plni veskera legislativni narizeni a direktivy
EU (GDPR), v€etné NBU

« zadosti jsou vyfizovany prakticky ,na poCkani“, nic se netiskne, vSe pouze elektronicky (DS)
« pozitivni ohlasy uredniku



MESTSKA POLICIE BRNO

VASE POLICIE

Microsoft 356 OneDrive

2 Hledat

Sobotka Martin (Mé&stska = Sdilet %@ Kopirovat odkaz i Stahnout i Qdstranit = Piejmenovat £3 Automatizovat 57 Pfesunout do @ Kopirovat do

E3  Moje soubory ¢
§ Poslat odkaz
0 posledni

Moje soubory 06_2021
(qq Sdilené Kdokoliv s odkazem ma oprévnéni k -
upravam.
= .
g Kos O Né éno Autor zmény Velikost souboru Sdileni
o Komu: Jméno, skupina nebo email &
Rychly pristup (] == 21 na Sobotka Martin (Mésts... 445 MB £ Sdilené

Weby vam pomiiFou spolupracovat Zprav

na projektech s vaiim tymem a sdilet Sdilené

]
®
x

a Martin (Mésts...

infarmace odkudkoliv a z jakéhokoliv

zafizeni, Pokud cheete, aby se tady

. | ] BZ na
zobrazovaly weby, vytvorte je nebo

néjaké zacnéte sledovat.

£ Sdilené

i
)
=
2]
X

a Martin (M

= BZ na a Martin (M # Sdilené
Vytvorit sdilenou knihovnu
e BZ na a Martin ( 36 MB # Sdilens
Outiook
Em BE7 vna a Martin (M # Sdilené
s BZ Sdileno s: ° vna 200 MB # Sdilené
e vna a Martin (M # Sdilens
Em MCDSev-022572-21 —fF‘.Zip 7. Cervna a Martin (M # Sdilené
e ODSC-71 486_21_23.06.2021.zip a Martin (M # Sdilené
== ODSC-71487_21_23.06.2021.zip a Martin (M 333 ME £ Sdileng

£ Sdilené

me 5-JMK 70211_2021_0D_VW.zip 9. fervna

x

Ziskat aplikace OneDrive

Vratit se ke klasickému
prostiedi OneDrivu



MESTSKA POLICIE BRNO
VASE POLICIE

Dalsi cile v ramci elektronické komunikace

« poskytovani digitalné zpracované podoby obcana, ktereho straznik vyzval, aby
prokazal svoji totoZznost v souladu s § 11a odst. 1 pism. d) bod 1. ZOP

« prenos dat mezi informacnimi systemy MP/OP, které Ize realizovat prostrednictvim
EGSB (zabezpefena komunikacni a integracni platforma statu ve spravé NAKIT)



MESTSKA POLICIE BRNO

VASE POLICIE

Dekujeme za vasi pozornost.

e [r|n]o]

méstska policie

alwapeye 10luss @

Utulek pro opusténa zvifata

Ing. Martin Sobotka
vedouci Inspekce feditele MP Brno

Statutarni mésto Brno

Méstska policie Brno
Stefanikova 43

602 00 Brno

tel.: +420 541 124 550

mobil: +420 606 714 950
e-mail: martin.sobotka@mpb.cz
www.mpb.cz



mailto:martin.sobotka@mpb.cz
http://www.mpb.cz/

Potreba sdileni informaci a poloh jednotliv
sil a prostfedk(i Policie CR a Méstské/O
policie, jejich vizualizace v mapov
prostredi

Pomahat a chranit




Soucasnost vizualizace sil a prostiredkl v ramci IZS

projekt NSPTV
-propojeni systému slozek 1ZS
-jednotny GIS,

-vymena operacnich a GPS dat
slozek 1ZS.

Sdileni informaci a poloh
sil a prostredku s ZZS a
HZS v ramci spolecnych
zasahu 1ZS

Od 1.9.2021 sdileni
Informaci a poloh sil a
prostfedku s Generalnim
reditelstvim Celni spravy

Policie CR, Policejni prezidium, operaéni odbor




Sdileni dat a poloh sil a prostredku mezi slozkami

| ! ¥ = s
G \ T
oot | — e
\ | b \ |
\ ! r | ‘ \ R
ot - || \eano =l
R 188 i

| esume— _ _ —

=% Zahajen )
[Uddlost: [JINE UDALOSTI (Onemocném) |

[Misto:[Praha- VrSovice/Hlavni mésto Praha, Kn ﬂlska 857/5 (zv_Merglovi

— § Utvar. [MOP VrSovice Praha IV (spolupracufici:5/0) |t

08:08:08 00 KRPA: L316-ZZS ¢. 111 a HZS na miste ~ L

08:07-38 ZZS PHA: (NIS |Z5) ZZS Hlavni mésto Praha Prvni jednotka na misté

864080649 ZZS PHA (NIS IZ5) ZZS Hlavni mésto Praha Prvni jednotka vyjela

08:05:09 HZS PHA: (NIS IZS) HZS Hlavni mésto Praha Prvni jednotka na misté

_||08:04:42 OO0 KRPA: Libela 316 - pousit VRZ

08:04:38 OO KRPA: Libela 316 - zafazen do akce

08:02:02 HZS PHA: (NIS IZS) HZS Hlavni mésto Praha Prvni jednotka vyjela

08-01-36: Pfeddno titvaru MOP Vr3ovice Praha IV

08:01:36 P-IV Vr3ovice: Potvizeno itvarem: MOP Visovice Praha IV

08:00:47 P-1V: Pozadano o piedani na dtvar MOP Vi$ovice Praha IV

08-:00-26 HZS PHA: Adresa upravena: HZS - Praha-ViSovice/Hlavni mésto Praha. Karpatskd 857/5 (zv. Merglovi.)

07-59:45: Piedano iitvaru 0S PCR Praha IV

07:59:45 P-IV: Potvrzeno (tvarem: OS PCR Praha IV

07:59:42 00 KRPA: Pozadéno o pfedani na ttvar 05 PCR Praha IV

07:59:31: Piedano iitvaru 00 KRP hl. mésta Prahy

07:59:31 00 KRPA: Potvrzeno titvarem: 00 KRP hl. mésta Prahy

ostockd

iadiv —

Pfecteno

03576

Stadion .
: /SInv;g/

GPS WGS: 50°4'7.377"N 14°28'30.102"E JTSK- X -739280.25 Y- -1045602.00

(IR < W)

Policie CR, Policejni prezidium, operaéni odbor




Soucasnost - sdileni informaci a poloh sil a prostredku
mezi slozkami IZS

* V ramci prijatych udalosti —
jednotlivymi slozkami IZS
béhem vykonu sluzby (dopravni
nehody, napadeni, pozary,
naruseni verejného poradku,
zajisteni bezpecnosti a
plynulosti dopravy,...)

« Planované akce (bezpecfnostni
opatreni, shromazdéni)

« Mimoradné udalosti

Detai Spoluprice

Nizov akce =108 Policejnino prezidia

L |} Ctastsnjzichomspor CR
Prvotni poznatek +[Zdravotnickd zichrannd sluZba

« OTelefonni centrum tisfiového voldni
 [IMésiska policie

BNIS I1ZS

1 Priorita 8 FHQ
QOdloZené zaloZeni-
8 OdloZené zaloZeni

Policie CR, Policejni prezidium, operaéni odbor




Statistika souc¢innostnich udalosti v ramci slozek IZS za rok 2020 a
2021

2020 2021
2020 leden |  Gnor bfezen duben kvéten cerven | Cervenec | srpen Z&f fien listopad | prosinec [[CELKEM | pramér |?2021leden| dnor brezen duben kvéten cerven | cervenec
Praha 1825 1770 1735 1580 1703 1960 2119 2246 1814 1681 1452 1642 21527 1794 1465 1500 1606 1707 1981 2348 2313
Stredni Cechy 1653 1904 1672 1768 1844 2039 2354 2415 2102 1641 1429 1716 22537 1878 1639 1503 1484 1729 2118 2739 2571
Ceské Budsjovice 589 571 600 675 671 719 981 872 696 530 491 586 7981 665 512 485 567 587 787 973 1034
Plzef 765 804 798 748 784 933 1112 1159 1001 739 663 768 10274 856 706 680 710 801 960 1165 1159
Karlovy Vary 428 398 371 413 397 464 530 583 421 341 287 356 4989 416 353 348 330 406 485 542 573
Usti nad Labem 982 958 956 1147 1055 1062 1334 1442 1211 1065 939 1057 13208 1101 1008 907 977 1107 1319 1569 1481
Liberec 542 700 648 653 627 759 768 886 676 537 509 634 7939 662 586 478 505 563 698 874 907
Hradec Kralové 600 571 609 609 583 640 860 843 717 587 510 613 7742 645 581 597 551 598 646 864 876
Pardubice 460 413 460 493 489 549 642 638 567 515 454 548 6228 519 521 450 445 469 578 765 753
Jihlava 392 419 460 543 487 520 613 638 529 442 392 474 5909 492 442 353 412 479 568 676 652
Olomouc 587 627 612 593 617 732 718 838 735 695 505 673 7932 661 603 516 502 647 729 926 919
Zlin 504 582 530 521 528 603 726 686 638 512 447 561 6838 570 530 460 463 538 699 744 833
Brno 1117 1186 1173 1187 1147 1405 1531 1544 1388 1180 1091 1211 15160 1263 1053 1088 1150 1231 1496 1993 1859
Ostrava 932 891 928 1022 914 1015 1038 1100 948 900 751 861 11300 942 172 708 784 815 963 1164 1182
PP 3 3 2 0 0 8 5 3 3 7 2 4 40 3 3 4 2 3 6 3
CELKEM 11379 | 11797 | 11554 | 11952 | 11846 | 13408 | 15331 | 15893 | 13446 | 11372 9922 11704 | 149 604 890 10774 | 10076 [ 10490 | 11679 | 14030 | 17348 | 17121

pocet akci zaloZenych v NIS

e Praha

3000 Stredni Cechy
Eesks Budgjovice
2500 Plzeii
—Karlovy Vary
2000 N
w— )5t nad Labem
——Liberec
1500
———Hradec Kralové
1000 Pardubice
—lihlava
500 —Olomouc
—7lin
0 Brno
RE5 5§ 5 S 55 EESEE5E REf 55§ BEE 5§ 5 5% 5
s 23 28 g i g I 8 Z 2 s 23 g8 g £ 2888 I 2 2 Oetra
SEE 532 = s 5 - s 2 T3 S5 E 552 S8 85 2 = 5 5 strava
g 2% = = 4 @ g 25 R g 2s = ]
= &g = &g = &g = & g = PP
& & & &

Policie CR, Policejni prezidium, operaéni odbor

13.10.2022




Budoucnost ve sdileni informaci a poloh sil a prostredkl mezi
PCR a Méstskou/Obecni policii

 Propojeni systému jednotlivych sloZzek na udrovni operacnich
stfedisek krajskych feditelstvi policie a operacnich stredisek
Méstskych/Obecnich policii cestou CMS/datového rozhrani.

« Vymezeni obsahu sdileni dat (naléhavost, misto udalosti, druh
udalosti, poloha sil a prostfedkd a jejich aktivita — vyjezd na misto,
na misté zasahu...).

« Stanoveni druhu udalosti

v’ zavazné naru$eni vefejného poradku,

v  dopravni nehody a zajiSténi plynulosti provozu na pozemnich
komunikacich,

v’ zajisténi spoluprace pfi vefejnych shromazdénich, sportovni a kulturni
akce, (A

v' mimoradné udalosti, spoluprace pfi zajisténi okoli mista MU.

Policie CR, Policejni prezidium, operaéni odbor




Diskuze

Policie CR, Policejni prezidium, operaéni odbor




Dekuji za pozornost.

POLICEJNI PREZIDIUM
OPERACNI| ODBOR

00.pp@pcr.cz

Policie CR, Policejni prezidium, operaéni odbor




Mapy kriminality a spoluprace Policie CR s izemni
samospravou ve meésteé Kolin



Planovani a sdileni informaci od roku 2015 — Bezpeény Kolin
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Vystupy z map kriminality pro Méstskou policii Kolin :

 rizikové zény bez konkrétnich bodu
« uvedeny konkrétni lokality, kam smérovat vykon
uvedeny poznatky k napadu
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V pil Sesté kopé "

& Stolifich




Casova analyza v dané lokalité :

Statistika

Vrstva: | Vybér €.17 v |

fas ornameni

Typ: Podle hodin w |
- fas od
@
W

Podle dnd v tydrnuw
FPodle dnd v mésici
Podle mésicd

Podle typu kriminality
FPodle stavu objasnéni

Cas do

W iwvoT




Planovani a sdileni informaci od roku 2020 — Mapy budoucnosti Il.

o @ http://mapa.per.cz/ P~-C|@ks718 @ Mapa kriminality % | (@ ETR [KRPS] - Krajské feditelstvi ... & telefonni seznam ... ver. 5.00

POLICIE CR Rt l I Filtrovat I SaP I Legenda Posledni akualizace: 18.08.2021 12:22:35
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Mapy budoucnosti Il., trestné ¢iny a prestupky, detail
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Pocitové mapy
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Cinnost APK, od listopadu 2015
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MP Unicov — Bc. Jiri HObner

e Obecni policie zpracovava osobni udaje, které
potrebuje k plnéni svych ukolu pri
zabezpecovani mistnich zalezitosti verejného
poradku.

e Rozsah téchto udaju je vymezen prislusnymi
pravnimi predpisy.



MP Unicov — Bc. Jiri HObner

* Obecni policie je opravnéna osobni udaje,
které zpracovava, poskytovat policii, je-li to
nutné k plnéni jejich ukolu (§24a, odst. 2,
zakona o obecni policii).

e Jednim z ukolu, které policie plni, jsou
operativné patraci ¢innosti, které zajistuje
zejmeéna SKPV.



Policie CR — mjr. Mgr. Jifi

Zajmove informace:

* Osoby
* Vozidla (registracni znacky)
e Telefonni Cisla



x . ey By
Policie CR — mjr. Mgr. Jiri Spicka &
K ¢emu nam to bude ?

e Setfeni k zajmovym osobam
e Vozidlum
e Telefonnim Cislum



x . ey By
Policie CR — mjr. Mgr. Jiri Spicka &
Zabezpeceni

Jzavrena smlouva s méstem/obci
_ogovani pristupu

Duvod dotazu



Predstaveni spolecnosti FTT 8"%“'-'"%'1”00
7 FIT

FT Technologies a.s. zalozena v roce 2004
Kancelare v Olomouci

Zakladni jméni 2 mil K&

Zkuseny team profesionalu

Hlavni Cinnosti
» Vyvoj a tvorba SW
» Portalové IS
» Konzultace v oblasti IT
+ Systémova analyza
» Optimalizace a automatizace workflow



Data pro vyuziti Policie éR 8;l_gemlltechnooges
pren FIT

* Jedno rozhrani s pristupem k ziskani dat
* Nastaveni prav celorepublikove, Ci mistne
« Zadani osoby, vozidla, tel. Cisla

* Informace o kontrole, platbe, pohybu
* Priklad:

— 0soba byla kontrolovana kde, kdy, kdo
— vozidlo kontrolovano kde, kdy, kdo
— tel. Cislo placeno parkovné, kdy pro jakou RZ vozidla



Data pro operativu PéR 8;7:v)lemlltechnooges
e FIT

¢ 106 mést a mést v CR
 Data:

— prumérné na 1 tis. obyvatel 1. tis zaznamu ro¢né

— zaznamy z parkovani primérné 2.000 plateb / hodinu
— CamCar prumérné 4.500 kontrol RZ / hodinu

— ALPR prumérné 500 kontrol RZ / hodinu

 Celkem za rok cca 2.100.000 manualné
zadanych zaznamu od strazniku k vyuziti

» Celkem za rok cca 22. mil. automatizovanych

zaznamu k vyuziti

Data v realnem Case

Vytezovani dat pro operativu v realnem cCase
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Kristiansand
kommune

Presentation of the City of Kristiansand's work to
coordinate and facilitate interaction between local health
services, police and hospital/mental health services
where addiction, mental health issues and criminal

behaviour intersect.

Mr Sigurd Paulsen
Crisis manager of Kristiansand municipality &

Information security officer.



THE ESTABLISHMENT OF AN INTER-PROFESSIONAL

“ACTION GROUP":
SOME ETHICAL CHALLENGES

» A discussion about frust,
confidentiality and
autonomy within the frames
of democracy

Case study of «the action group»
in Kristiansand municipality;

Professor Aslaug Kristiansen
University of Agder

Associate professor

Hans O. Ringereide University of
Agder




kommune

B O C kg rO U n @ Kristiansand

In accordance with The Norwegian Government's Action Plan against
Radicalisation and Violent Extremism (2014) the police were given the
responsibility to alert local authority about returning foreign fighters 1o their
local community

= To fulfil this obligation, a special «action group» was established, including
members from the local police and from local authorities in Kristiansand.

In 2017 thHhe mandate was expanded to include:
» Casgs/events of high severity
Cdses that are urgent to alert the local authorities and prepare to intervene

her cases or situations that cannot be addressed within the regular arenas of
ollaboration between the police, mental health services and local authorities

®» This shiff in focus and expanding of the mandate did lead to include a member of
the mental health service.



kommune

Who participate in the group % ristiansanc

e B e eIIa s ce st ation ®» The participants are from various
M POLITIET - Managerofpreventionunit  professions and agencies (health,
STl AGDER POLITIDISTRIKT . oy e .
social, local authorities, police).
» Most of them have a top-position in
y »  Crisis manager their current agency
« Coordinator criminal .
KRISTIANSAND  prevention » Fxtended experiences as
KOMMUNE * Municipol chief thSiCiOﬂ professiongls Ond |Ong_'|'erm
- Manager of mental health . e, 5 -
Rl Up services experience with inter-institutional
/ collaboration in various contexts
Hospital ®» | ong-term cooperation and low

Rl Py neatn degree of turn-over have established

a foundation for high level of mutual
trust

e SORLANDET SYKEHUS
@




The work of the group is affected both by % ommine
aw and ethics

=» Common features: Both law and ethics express some sort of governing
and regulations of social life

®» Law: is a codified framework created by appropriate authorities.
ore, the law is used to govern the action of the members of the
society and it can be enforced by imposing sanctions and punishment

» Ethics: is more of a personal or individual concern. Ethics guide the
pgoples actions and decisions in accordance with what she/he thinks

e important, right and good to do. Ethics includes ideas of freedom of
hoice and of responsibility
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The need for iInformation

Information is essential to all
professional activity, and crifical in
sense of avoiding hazardous
situations

= Collection, storage and
exchanges of information
regarding individuals opens the risk
of surveillance and can
recognised as threat to the
integrity of the individual

» The access to collecting,
recording, storing and exchanges
of information regarding
individuals is strictly regulated in
various acts of confidence

Former Chief of Police; Ole
Hortemo and

Crime prevention coordinator
Johanne Binetez Nilsen



confidentiality

kommune

Three institutions regulated by various acts and national regulations regarding % Kristiansand

Diverse ethical codes associated with the different professionals

» s SORLANDET SYKEHUS

/

KRISTIANSAND
KOMMUNE

/

Tﬁ POLITIET

AGDER POLITIDISTRIKT

Public Administration Act
Health Personnel Act
Police Act

A number of special acts directly and indirectly
involving confidentiality

A large numbers of Nafional regulations

Naftional circulares elaborating the different acts
and regulations

Diverse ethical codes associated with the
different professionals



Kristiansand
kommune

Collaboration and exchange of information @

Exchange of information the basis for collaboration to occur

» Collection, as well as storage and exchange of information is strictly regulated by
various Acts, National regulations and circulars to prevent the citizens integrity and
safety

®» The institutions involved in “the action group” are subject to partly different legislations
and partly’common regulations concerning confidentiality

» Differept conditions will, within some contextual frames represent an obstacle to the
exchgnges of information between the members of the “action group” representing
diffefent agencies and institutions

The quality and the relevance of the information exchanged between the members of
“action group’ represents the foundation for both building and maintaining trust



Girl cutting herself at a shop.

» Police get information from her that she is
thinking of hurting other people at the street.

» Police - Contact with the action group.

= The girl is running from specialist mental
treatment.

Because nformation charing is taken place
' en to hospital by force becaus she is
ing to harm people at a shopping mal.

short stay at mental freatment she is
freg, but shortly arrested wearing a knife. She
algo loses the lease on the apartment.

Police make her agree to share information
ith municipal services.

Eksamples discussed in the group

Kristiansand
kommune

» Mental health coordinator in the municipality
meets the girl af local Labour and welfare
office.

» Thy agree to help the girl with apparment
and follow-up services.

» The municipal services starts prosess to build
a social network, trust and confidence
around the girl..over time.



Stop Islamisation of Norway
(SIAN)

The Nordic Resistance
Movement (DNM)

Norwegian Defense League
(NDL)

He People’s Movement
Against Immigration (FMI)



Kristiansand
kommune
AbbouUT frust %

» Trust is all about linking relationships, make fransactions, creating
onnections between people, and people — institutions.

There are more than one kind of trust as well as different levels of trust.

» Trusting relationships involve expectations — to rely on people and
Institutions to behave in a predictable way — and risk: The reliance on
others can be disappointed.

» “To trust is to be confident that a friend, a doctor, a policemen take
their responsibility for theirrole ... so we can rely on them in making our
decisions about our private matters, our security, our health, our
property” (Dalferth 2010, p. 137).



Varieties kommune
Of TTUST » Everyday trust: We trust that other drivers stick to

the rules and keep to the right (Dalferth 2010). We
trust that basic institutions in the society are able to
deliver what they have “promised”. But there is no
guarantee for this. High levels of “*generalized trust™
helps to create stability and maintain order in the
society.

» Between professionals: Trust in the other
professionals’ competence and moral standard to
carry out the appropriate task in a qualitatively
good way. But to place trust in the competence
of other could end with disappointment.

= Among friends




Kristiansand

The Action Group and Questions of frust % kommune

®» The citizen's expectation of being taken care of and given the possibility to live a safe life and
also expecting that arrangements is conducted to provide protection.

» The members of the action group: They all represent different professions with different social
obligations and responsibilities.
In what manner are these diverse agencies negotiated?

The members of the action group have top positions in their home organisations and are in
the pgsition to give instructions to their employees. Do they have confidence that the work is
dong properly? The value of established chains of trust in case of emergency (Grimen, 2008).

» Ar/advantage of frust: Reducing complexity (Luhmann, 1990)

nother advantage — and also a challenge: Trust doesn't follow the boundaries outlined and
escribed by the act of confidentiality —Trust might even open up and exceed these limits



The “risk” of trust @ ommine.
— the need for restrictions

The action group is as small group, with extended traditions in the field of collaboration,
established a high degree of mutual trust and more or less representing common ideals
regarding protecting the local community

Representing institutions with different public obligations
Breaking’confidentiality is punishable by law

Differgnt ethical codes does establish frames for interpreting how and when to exchange
information

The fact that law and regulations outlines restrictions regarding exchanges of information could
b¢ an adequate mean to avoid the risk of “habitually frust” that furthermore could become a
treat to the integrity of individuals



Various institutions % ommune.
Various acts of confidence
Various emphasis

Mental Health service

Local

individual local community




Various public obligations leads to different @ PR
approaches regarding:

Methods for collecting information

ources of searching for information

Composition of information from different sources
The main use of information
Limitations and restricting the collecting information

Exchanges of information with other local authorities



Kristiansand

Focus and approach G

Protecting the
Individuql integrity

Mental health services

Restrictive g);ppcigggg’ro
h
approac gathering

Local authorities information

v

The police

v

Protection of the community




using and exchanging information

nstitution/

|

Information
The police

ental health
s@rvicées

Lo

authorities

Methods for collecting
information

Observation
I/m‘erviews
Open Sources
Under cover

Surveillance

Intelligence -evidence
based selection

Observation

Interview
Historical data
Interview
Open sources
Historical data

Main purpose/use of
information

Protecting
Preventing
Avoiding
Arresting

Healing

Planning
Helping out-
Improving services

Kristiansand

ming up: Diversities regarding collec’ring,% _—

Justification for Exchanging Justification for not

information
Protecting
Preventing
Avoiding

Protecting the local
community

Protecting
Preventing
Avoiding

Exchanging information
Protecting

Protecting patients integrity

Maintaining trust

Protecting citizens integrity



Kristiansand
kommune

» Al professionals are aiming towards Evidence-based
knowledge as a foundation for making decisions

The National Police Reform Program underpins this ideadl

ReﬂeChO ns » Hopefully, this shift can increase social security by

1 _ raising the level of police assessments and securing that
on eVIde nce conclusions and solutions might become more robust.
base

» On the contrary, underpinning the value and
Importance of this intelligence-based collecting and

construction of information, runs the risk of undermining
kn Wledge the value of information collected by more traditional
d ways, like knowing informants in the local environment,

locale aid-providers and locally based sources

» The shift in approach in producing “police knowledge”
cmaocra Cy from locale-based towards intelligence-based sources

might as well reduce the polices influence on locale
society and reduce the polices effort to prevent crime

®» |n confrast, the emphasis on intelligence activities
enhance the power of the police, which can only be
controlled by an active democracy and fransparency



Verification of
Infgrmation

Kristiansand
kommune

Information collected by the police using local
sources gives the opportunity to verify the
quality of both the informants and the
information given

Centrale intelligence-based information
somehow exclude this possibility

Furthermore - the intelligence-bases information
collecting witch includes linking of information
from different sources undermines the possibility
of transparency and verification of the
information

From this point of view, intelligence based
information might represent a challenge to
democracy and the publics possibility fo gain
insight o police-work



Kristiansand

Opening up or restricting the fields % kommune
of exchanges of information

®» The action group is arguing for opening up the exchange of information to
fulfil the public obligation to prevent, avoid and protect.

» This could represent a threat to the consideration of integrity and
protection of the citizens privacy.

» Bearing “The risk of frust” in mind — we suggest one should be extremely
careful before changing and liberating the formal possibilities for exchange
of information.

®» Fven the possibility of “Yhabitational trust” underpins this argument.

» Summing up: Regarding these topics - democracy requires caution!




. Kristiansand
Litterature @ -

» Dalferth, I.U. (2010). “In God We Trust”: Trust, Mistrus and Distrust as Modes of
Orientation. In Grgn, A and Welz, C. Trust, Sociality, Selfhood. Religion in
Philosophy and Theology 52. TUbingen: Mohr Siebeck.

=» NOU 2019: 5 Ny forvaltningslov — Lov om saksbehandlingen i offentlig
forvaltning (forvaltningsloven) kap. 19 Taushetsplikt og
informasjonsutveksling

» | ovdata.no

» National Circulare Publikasjonsnummer IS-9/2015: Helsepersonellets
taushetsplikt — rett og plikt til & utlevere pasientopplysninger fil politiet
(Confidentiality of the medical staff — right and obligation To disclose
patient information to the police )



. Lo Telefon 38 07 50 00
Kristiansand post@kristiansand.kommune.no
kommune Kristiansand.kommune.no



\ SPRAVA

ZAKLADNICH

'\ REGISTRU
ZAKLADNI REGISTRY V CR -

NEJMODERNEJSI SYSTEM SDILENI
REFERENCNICH UDAJU

2. ZARI 2021
2. MEZINARODNI WORKSHOP

SYSTEM SDILENi UDAJU A SPOLUPRACE MEZI PRISLUSNYMI
AKTERY

ING. MICHAL PESEK



SPRAVA ZAKLADNICH REGISTRU - _
NATIONAL REGISTRY AUTHORITY &N oo
KOMPETENCE

Utad zaloZeny zakonem ¢&. 111/2009 Sb., o zakladnich registrech

—  Odpovédnost za provoz 3 zakladnich registrt (ZR)
—  Koordinace vsech 6ti systém( ZR
—  Prvni centralni evidence referenénich dat v CR

V roce 2018 dany kompetence v zakoné ¢. 328/1999 Sb., o obcanskych prikazech
—  Evidence autentizacnich certifikatd vydavanych v ¢ipu OP
—  Spusténi elektronické identifikace v CR

Narodni bod — NIA, kompletni elektronicka identifikace od r. 2018 v zakoné ¢. 250/2017 Sb., o
elektronické identifikaci

—  Spusténi pilotniho provozu s aplikaci eRecept

— Dne 1.7.2018 spusténi Narodniho bodu — elektronicka identifikace pro snadny pfistup ke sluzbam statu
Narodni certifikacni autorita — NCA, kompletni reseni podle zakona ¢. 297/2016 Sb., o
sluzbach vytvarejicich divéru

— 0Od roku 2019 feseni kvalifikovanych certifikat(, ¢asovych razitek a el. Peceti

—  Vroce 2021 vybudovani komeréni CA \ \
— Vroce 2022 implementace novych technologii — eliptické kfivky
—  Redeni pro bezpe&nostni slozky statu, nikoli pro organy vefejné moci \ \ ’§’§
Yy 1 N Y I - I S | %



SPRAVA
ZAKLADNICH
&N reGISTRO

1.7.2012 — Spusténo 6 oddélenych propojenych systému,
které obsahuji nejcastéji vyuzivané udaje o obCanech a
firmach.

udaje jsou aktualni a neni nutné je dale ovérovat

urady je prostrednictvim svych IT systému ziskaji kdykoliv je
potrebuji, pokud na to maji zakonné opravneéni.

obcCan ma kontrolu nad tim, kdo, kdy a proc¢ naklada s jeho
osobnimi udaji

Pripojeno témer 7000 OVM — verejna sprava, centralni spravni p-

urady, ale i banky... NS
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ZAKLADNI REGISTRY PN Lkaou

Drzi zakladni informace k jednotlivym subjektim prava — referencni
data

— Fyzicka osoba

— Pravnicka osoba a fyzicka podnikajici osoba

— Adresni mista

— Agendy, role, prava a povinnosti
Kritické informacni systém podle zakona o Kybernetické
bezpecnosti €. 181/2014 Sb.
Soucast kritické informacni infrastruktury statu podle zakona o
krizovém fizeni €. 240/2000 Sb.

)\
8 I N N
\/




Verejnopravni systém S .
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Propojeny datovy fond PPDF




SPRAVA
ZAKLADNICH

' REGISTRU

objem zpracovavanych transakci stale roste (ve spickach az 170
transakci za sekundu)

pribyvaji uzivatelé - soukromopravni subjekty (banky,
pojistovny, stavebni spofritelny), nové sluzby (elektronicka
identifikace)

roste tlak na elektronizaci verejnych sluzeb, jejich uroven a
pridanou hodnotu (zakon o pravu na digitalni sluzby)

rozSiruje se paleta informaci, které je nutno jednoduse sdilet
rostou naroky na bezpecnost celého procesu (a jeho uzivatele)

— vsechny registry soucasti kritické infrastruktury ’

INY



SPRAVA

NEJVETSI ,KLIENTI“ZR  g§, Zone

ZR jsou nejcastéji vyuZivané pro nasledujici agendy:

* A1086 — Zdravotni sluzby (ockovani, testovani COVID, aplikace Tecka aj.)

«  A418 - Policie Ceské republiky

*  A3925 - Elektronicka identifikace, autentizace a vydavani certifikatd (prihlasovani k online sluzbam)
*  A479 — Agenda soudnich exekutor(

* A1281 - Volby do zastupitelstev obci

* A419 —Zbrané a strelivo

* A3726 —eRecept

*  A483 - Rejstrik trestu

* A1154 — Statni socialni podpora

*  A7284 — Bankovnictvi — ptistupy do zakladnich registr(

*  A343 - Obecni zfizeni (zdkon o obcich)

e A1046 - Agenda Fidich

*  A344 — PVS — Portal verejné spravy ' \

INEN




z SPRAVA

VYUZITi ZR — NAPROSTO UNIKATNI )\ o

Pocty transakci ZR ro¢né od roku 2012

900,000,000
800,000,000
700,000,000
600,000,000

500,000,000

400,000,000

300,000,000

200,000,000

100,000,000 I
0

2012 2013 2014 2015 2016 2017 2018 2019 2020 1Q/2021 odhad ’ \
2021



SPRAVA
ZAKLADNICH

' REGISTRU

EIDAS - nafizeni Evropského Parlamentu a Rady (EU) ¢. 910/2014 ze
dne 23. Cervence 2014 o elektronické identifikaci a sluzbach

vytvarejicich davéru pro elektronické transakce na vnitfnim trhu a o
zruseni smérnice 1999/93/ES

1.7.2018 — Spusténi

Dnes 2.9.2021 — vice nez 6 milidonu vydanych prostfedkul a vice nez
500 tisic unikatnich uzivatell kteri identitu vyuzili

Zaklad pro digitalni sluzby v popredi s portalem obCana, e-recept a
mnoho dalSich

Identitaobcana.gov.cz
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ZAKLADNICH
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Vystavuje komunikacni rozhrani pro poskytovatele identit
Vystavuje sluzby potfebné pfi fungovani poskytovatele identit

Zprostredkovava predani zadosti o provedeni autentizace od poskytovatele
sluzby

U identit v ROB zajistuje nacteni referencnich osobnich dat a jejich predani
prislusnému SeP

Pro OVM zajistuje sluzbu na vnéjsSim rozhrani ISZR pro umoznéni prekladu
bezvyznamového smérového identifikatoru (BSI) na AIFO agendy
poskytovatele sluzby

Pro klienty bank zajistuje sluzby pro 6 mil klient(i elektronického bankovnictvi

Prostfednictvim mezinarodni brany je zajiSténo zprostfedkovani identifikace
pomoci zahranic¢nich prostredkl — identifikace obc¢ana jiného statu EU

INY
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NARODNI BOD - SCHEMA VZTAHU POSKYTOVATELU
SLUZEB A POSKYTOVATELU IDENTIT

Poskytovatel identity Poskytovatel sluzby
eOP T eRecept
Poskytovatel identity Poskyto:latel sluzby
jméno, heslo SMS CSSZ
Narodni bod pro
identifikaci a
f v (& autentizaci
MOBILNI KLIC —
Poskytovatel
BANK ID
Mezinarodni brana EU

Zem'ﬂk
Zemé EU

Zemé EU

Poskytovatel sluzby
Portal ob&ana

Poskytovatel sluzby
dalsi

¢
TS

y --
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Y 4
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'S
V4
N



NARODNI BOD - KLICOVY P
SYSTEM IDENTIFIKACE PN

identita.cz

KLIC K ELEKTRONICKYM SLUZBAM

ws Mobilni kli¢ eGovernmentu

e §
®

NIA ID (dfive ,Jméno, Heslo, SMS*)

i} IIG - International ID Gateway

I. I.CA identita s kartou Starcos ®
®

1D ImojelD
& BANKOVNI IDENTITA

V procesu elektronické identifikace budou z informaénich systéma vefejné spravy ziskany idaje o Vasi osobé umoziujici prokazani Vasi totoznosti

.



SPRAVA

NASI NEJNOVEJSI KLIENTI PN, D

« Digitalni identita pro prihlaseni:
— Scitani lidu 2021
— Nouzovy stav — Covid programy
— Sluzby pro MD - STK, mytné, Zadost nového fidi€ského prakazu
— CUZK nahlizenidokn.cuzk.cz
» Pocet ID prostfedku k 30.9.2021
— Celkem statnich ID prostiredku: 576 895
— Celkem nestatnich ID prostfedku: 5 765 478
— Aktivnich profilu je vice nez 4mil N

INEN



NARODNI BOD — POCET PRIHLASENI )( ZAADc

NIA - pocet ptihlaseni za mésic - rozdéleni podle prostiedki

[ NAID B rmojelD | Komerénibanka [l 1CA [ eObéanka CSOB Identita —low 707 CSOB Identita— full [ Ceska spofitelna  [Hll Air Bank
[ Moneta Money Bank [l MEG
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N’ | ZAKLADNICH

4 ' REGISTRU
nejslabsi bezpecnostni clanek = uzivatel

nutnost osvéty — zabezpeceni identifikacnich prostredkd, silnd
prihlasovaci hesla a kédy (i na uradech)

zabezpeceni vlastnich systému, dodrZzovani bezpecénostnich
politik
zneuziti elektronickeé identity jako protipravni jednani



(///,@r @3\) iﬁmﬁmcﬂ
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REGISTRU
* vysoka uroven bezpecnosti poskytovanych sluzeb, které lze
vyuzivat bez vétsSich nakladl = bezpecné identifikovatelni
klienti
* celoevropsky standardizovana uroven akreditovanych
identitnich prostredkl = nizsi riziko zneuziti

e rozSifujici se pocet aktivnich drzitell prostfedkl = potencialni
uzivatelé elektronickych sluzeb verejné spravy



SPRAVA

Narodni certifikacni autorita — NCA )\ ZAKLADNICH

REGISTRU

' Narodni certifikaéni autorita

*  projek stnich slozek
- SZR's anym
pos ky | PRODUKTY A SLUZBY | DOKUMENTY | KONTAKTY avanl

— kve PRODUKTY A SLUZBY

- odl
O - Marodni certifikaéni autorita (NCA) je projektem SZR uréeny vyhradné pro vybrané subjekty vefejné spravy a
jejich _zaméstnance, mezi kiteré patfi bezpecnosti sloZky, zpravodajské sluZby a vybrané utvary resortu
Ministerstva vnitra.

SZR v soucasné dobé poskytuje tyto certifikaéni sluzby: , \

1. NCA - VYDAVANI KVALIFIKOVANYCH CERTIFIKATU PRO ELEKTRONICKY

N
PODPIS ’

Vydavani kvalifikovanych certifikatd pro elektronicky podpis je upraveno nafizenim EU é&. 910/2014 o \
elektronické identifikaci a sluzbach vytvafejicich divéru pro elektronické transakce na vnitinim trhu (elDAS) a -
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Zakon o pravu na TALNDsluzby
Zakon o dalsi elektronizaci postupu verejné spravy
- formulare a procesy

Novela zakona o bankach — id

Scitani lidu 2021 — identita pro
prinlaseni

Nouzovy stav — Covid programy

identita

Sluzby pro MD - identita v oblasti STK,

mytné, Zadost nového RP
INE
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DEKUJEME ZA POZORNOST

E-mail: szr@szrcr.cz Tel.: +420 225514 751
Na Vapence 14 +420 225 514 759
130 00 Praha 3 Web: www.szrcr.cz
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Mgr. Lenka Safrankova Pavlickova, Odbor socialni péce, Oddéleni socialniho zaclenovani, Anenska 10, 602 00 Brno
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Informovani cizincli o opatienich prijatych v souvislosti s
COVID-19: priklad mésta Brna

Systém sdileni uidaji a spoluprace mezi pFislusnymi aktéry, 1. - 2. zaFi 2021

Mgr. Lenka Safrankova Pavli¢kova, Poradkyné pro cizince a Koordindtorka
interkulturni prace, Magistrat mésta Brna, Odbor socialni péce, Oddéleni socialniho
zaclenovani

Mgr. Lenka Safrankové Pavlickové, Odbor socialni péce, Oddéleni socialniho zaclefiovani, Anenska 10, 602 00 Brno



e [r|n]o]

Cizinci v Brne

« 40 344 cizinca s dlouhodobym nebo trvalym pobytem ze 148
zemi (10 % mezirocni rust) 31.07.2021

 Cizinci tvori 10 % obyvatel mésta State  Number

» Za&fi 2020: schvélena Strategie integrace Ukraine 2cs

.. o v v v Slovakia 8165
cizincu ve meste Brne 2020 — 2026 .
Russia 3182
Vietham 2826
Romania 951
India 919
A tolerant, Turkey 674
international,
safe and Bulgaria 674
cohesive city
that unites us Poland 590
: United
states 582

(ke stazeniv CZ a ENG na
)

Mgr. Lenka Safrankova Pavlickové, Odbor socialni péce, Oddéleni socialniho zaclefiovéani, Anenska 10, 602 00 Brno


https://socialnipece.brno.cz/sluzby-mesta/publikace-vydane-odborem-socialnim-magistratu-mesta-brna/

e [r|n]o]

Integrace v Brne: obousmeérny proces

Strategie
integrace cizincu
ve meste Brné

2020-2026

Interkulturni
prace v ramci
samospravy

Mgr. Lenka Safrankové Pavlickové, Odbor socialni péce, Oddéleni socialniho zaclefiovéani, Anenska 10, 602 00 Brno
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Interkulturni prace v Brné

Zameérujeme se na nejvétsi jazykové skuplny ve meste
e ukrajinska '
* ruska

rumunska a moldavska
vietnamska

arabska

—Zamestnanci Magistratu

— tlumocnici, prekladatelé, terénni pracovnici, mediatori, expertnl
poradci

—Cilem je zprostredkovat bezpecny kontakt mezi cizinci a
zamestnanci verejnych instituci a hledat systémova reseni

Mgr. Lenka Safrankové Pavlickové, Odbor socialni péce, Oddéleni socialniho zaclefiovéani, Anenska 10, 602 00 Brno
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Prehled pozic interkulturnich pracovniku

* Arabskojazycna komunita: 1,0 — interkulturni pracovnice, 0,5 -
interkulturni pracovnice

 Ukrajinska komunita: 1,0 — interkulturni prac
asistent interkulturni prace pi :

» Rumunska/moldavska komunita: 1,0 — interkulturni
asistent interkulturni prace ' 4

Mgr. Lenka Safrankova Pavlickova, Odbor socialni péce, Oddéleni socialniho za¢lefiovani, Anenska 10, 602 00
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Meésto Brno a informovani o COVID-19

 Zverejnovani informaci na socialnich sitich

« Kazdodenni aktualizované informace na webech strankach meésta,
pozdé€ji vznik specialniho webu

* VV ramci omezeni vykonu verejné spravy byly omezeny i doprovody
interkulturnich pracovniku

INFO ZBRNA ~  PRO OBCANY +  POMOC ~
800 140

#/n|n]o]  Koronavirus v Bmé El Q 800

. A
DULEZITE KONTAKTY REREEA

Koronavirus:

Aktualni situace v Brné

Oficidlni informaéni'web mésta Brna o situaci'a platnych
opatfenich v souvislosti s Sifenim nemoci Covid-19.

N 800 140 800

koronavirus@brno.cz
L E[lmﬁ:su INFORMACNI g @

E-MAIL PRO DOTAZY K OPATRENIM

Mgr. Lenka Safrankova Pavlickova, Odbor socialni péce, Oddéleni socialniho zaclenovani, Anenska 10, 602 00 Brno


https://koronavirus.brno.cz/

e [r|n]o]

Informacni prace interkulturnich pracovniku v

prubéhu pandemie

’

pravidelné preklady informaci na webu mésta Brna a ndsledné Sireni prekladi

osvédcenymi informacnimi kanaly do komunit

osvédcuji se socialni sité, internet (informacni videa,
elektronické tematické letacky a navazné online/
telefonické poradenstvi)

Informacni materialy, navody na reseni zivotnich situaci
vytvarime na zakladé mapovani potreb dané komunity a
znalosti jejich specifik

tlumoceni po telefonu, nutnost ucit tuto sluzbu
vyuzivat verejné instituce

komunikace s klienty z celé republiky, jejich
navazovani na mistni krajska integracni centra->
cizinclim chybi informace na Urovni obci!

Mgr. Lenka Safrankové Pavlickové, Odbor socialni péce, Oddéleni socialniho zaclefiovéani, Anenska 10, 602 00 Brno
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JLILY O
COVID - 19: nejcastéjsi oblasti informovani
interkulturnich pracovniku

» pobytova specifika, opatreni ve vztahu k prekracovani hranic

 zdravotnictvi: informace o viru, zdravotnich narizenich (véetné
distribuce rousek), komunikace se zdravotnimi zarizenimi, zdravotni
pojisténi (v€. oCkovani, testl apod.)

* domaci nasili, omezeni maloobchod

« Skolstvi a online vyuka: vysvétlovani opatreni, podpora pri kontaktech
Skoly s rodici, vypadky z distancni vyuky

* dezinformace a famy meazi cizinci, alternativni zdroje informaci

e ovéreni otviraci doby verejnych instituci a zpisob komunikace

Mgr. Lenka Safrankové Pavlickové, Odbor socialni péce, Oddéleni socialniho zaclefiovani, Anenskéa 10, 602 00 Brno



s | [n]o]
Specifika, jenz je treba brat pri sireni informaci
cizincum v tvahu

—Kazda komunita je jina a vyzaduje jiny pristup!

—>Mlira potrebné podpory souvisi s jazykovou a kulturni vzdalenosti dané
komunity a mirou jejich integrovanosti

* Cizinci vyuzivaji oficialni informacni kanaly na drovni mést minimalné -> je tfeba
vyuzivat prirozené informacéni kanaly a zplsob komunikace dané komunity, na
urovni interkulturni prace je tfeba je dlouhodobé budovat (FB skupiny, Youtube
kanaly, WhatsUp), jen prekladat informace nestaci!

* Preklady informaci — je treba kldst dliraz na kvalitu a srozumitelnost, tzv.
yintegracni preklad” (pf. problém funkcni negramotnosti u vietnamské
komunity)

* u nékterych komunit (UKR, RUM, MOLD) nutnost navazné terénni prace

Mgr. Lenka Safrankové Pavlickové, Odbor socialni péce, Oddéleni socialniho zaclefiovéani, Anenska 10, 602 00 Brno
10



Rumuni a Moldavci

Priklad: fube Hiedat

Nouzovy stav a kontroly
(4 699 shlédnuti YT) — 27.2.
2021 —-112 lidi sdileno (FB)

Pl o) 007/452

ia. Starea de urgenta si controale

) zhlédnuti * 27. 2. 2021 523 GFo > SDILENI

‘ Moldovenii in Brno

autor prezentace, datum prezentace, oddéleni, adresa 11



Vietnamci

Priklad:

Zapis do 1. tridy (148 like, 39
sdileni) —27.3.2020—-FB

autor prezentace, datum prezentace, oddéleni, adresa

' Julie Lien Vrbkova vysilal(a) Zive.
) © Spravce - 27. biezna 2020 - @

inh chi xem hudng dan cach dang ky hoc sinh vao I&p 1

5 DO 1. TRIDY

dang ky vao I6p 1:

)p don xin qua hom thu dién tir (datova schranka)... Zobrazit vic

azit preklad

12



Arabskojazycna komunita

Priklad:

Instruktazni letacek k tlumoceni po
telefonu, ktery arabsky hovorici klienti
pouzivali ve styku s Urady

autor prezentace, datum prezentace, oddéleni, adresa

e [r|n]o]

e [rn]o]

Spolupracuji 5 interkultumim pracovnikem Odboru socialni péée
Magistratu mésta Brna.

Vzhledem k omezenim souvisejicim s epidemii COVID-19 nemohu
vyuZit doprovodu tohoto pracovnika, nicméné pracovnik je pripraven
nase jednani tlumodcit na dalku pres telefon.

Postup tlumocéeni po telefonu:

1. 7 telefonu zavolat interkulturnimu pracovnikovi a nastavit na
hlasity odposlech.

2. Interkulturni pracovnik si s vami domluvi postup pfi tlumoéeni.

Pro tlumoceni z a do arabstiny:
Bc. Karin Atassi
+420 608 955 226
atassikarin@brno.cz

Oddéleni socialniho zaclefovani
Odbor socialni péte
Magistrat mésta Brna
Anenska 10, 602 00 Brno

13
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Dékuji za pozornost

Mgr. Lenka Safrankova Pavli¢kova, safrankova.lenka@brno.cz

f vy @ ©

Oddéleni socialniho zaclenovani, Odbor socialni péce, Magistrat mésta Brna, Anenska 10, 602 00 Brno


mailto:safrankova.lenka@brno.cz
https://www.brno.cz/
https://www.brno.cz/
https://www.brno.cz/
https://www.brno.cz/

,oystem vcasne intervence”

Systém mezioboroveé spoluprace a

nastaveni sitovani
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......... <€ e ,Systém v€asné intervence*

« Puvodni piloty funguiji
* Vyuziti elektronickych nastroju obce, kraje

« Variantni feSeni — CIL. a PRINCIPY

» Cilem je vCasna identifikace a pomoc
ohrozenym detem

* MOTIVACE A PODPORA




MINISTERSTVO VNITRA
CESKE REPUBLIKY

,oystem vCasné intervence”

DEFINICE OHROZENEHO DITETE

ZAPOJENE SUBJEKTY (povinné a
spolupracujici dle reseného
pripadu)

METODIKA

KONFERENCE k prenosu dobré
praxe

Porada/setkani KOORDINATORU




:::o o::: MINISTERSTVO VNITRA

ooooooooo
......... CESKE REPUBLIKY

--------- ,Systém vCasné intervence”

- Konkrétni pfipady €smm) obecné postupy

 Lokalni uroverni ” regionalni Uroven
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:::o o::: MINISTERSTVO VNITRA

ooooooooo
......... CESKE REPUBLIKY

--------- ,Oystem vCasne intervence”

* Moznosti rozsireni licenci stavajiciho pilotu
* Napojeni jinych systému

« GDPR

* MlCenlivost

« Spravni x soudni kraje

* Financovani

- KOORDINATOR



MINISTERSTVO VNITRA
CESKE REPUBLIKY

KID KARTA

KARTA IDENTIFIKACE
OHROZENEHO DITETE

Vcasna identifikace

Prevence nastupu kriminalni

kariéry nebo rizika stat se obéti
deliktniho jednani

Nabidka sluzeb

Preruseni retézeni socialné
patologickych vzorct chovani



:::o o::: MINISTERSTVO VNITRA

ooooooooo
......... CESKE REPUBLIKY

--------- ,Systém vCasné intervence”

Dekuji za pozornost.

Ing. Kamila Lindauerova
OPK MV
kamila.lindauerova@mvcr.cz



mailto:kamila.belohlavkova@mvcr.cz

