Shrnuti:

Ptispévek se zaméfuje na problematiku vyuzivani chatbotli v prostfedi vefejné
spravy. Po kratkém vymezeni podstaty chatbotti pfiblizuje jejich mozné uplatnéni
ve vefejné spravé (v rtiznych jejich rovinach). Dale se text zamysli nad moznimi
pravnimi pozadavky na vyuziti chatbotti v praxi vefejné spravy a piiblizuje
i zdkladni otazky ochrany prav pred jejich doté¢enim fungovanim chatbotti.
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Chatbots in Public Administration — Brief Outline of the Issue — summary:

The paper focuses on the use of chatbots in public administration. After a brief
definition of the essence of chatbots, it presents their possible application in
public administration (in its various areas). The text also considers the possible
legal requirements for the use of chatbots in public administration practice and
presents the basic issues of protection of rights against infringement by chatbots.
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